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Section 5(h). Wellness and Other Special Features

The fepblue Mobile Application

The fepblue Mobile Application

Blue Cross and Blue Shield’s fepblue mobile application is available for download for both iOS and
Android mobile phones. The application provides members with 24/7 access to helpful features, tools
and information related to Blue Cross and Blue Shield Service Benefit Plan benefits. Members can log
in with their MyBlue® username and password to access personal healthcare information such as
benefits, out-of-pocket costs, deductibles (if applicable) and physician visit limits. They can also view

claims and approval status, view/share Explanations of Benefits (EOBs), view/share member ID cards,
locate in-network providers, and connect with our telehealth services.
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